General: What Salesforce editions are supported by Skype for
Salesforce?

Skype for Salesforce will run on the Professional (Skype for Salesforce 2.0.0.20), Enterprise and
Unlimited Editions of Salesforce.

The required API's are only enabled by default in Enterprise and Unlimited. Professional users
should contact Salesforce.com support to file a request to enable Call Center Edition prior to
deploying Skype for Salesforce.

Users who have the Team Edition are not supported at this time and can not install Skype for
Salesforce.

Unique solution ID: #1009
Author: PamConsult Support Staff
Last update: 2007-06-04 23:37

Page 1/1
(c) 2010 PamConsult GmbH <info@pamconsult.com>

URL: http://www.pamconsult.com/fag/index.php?action=artikel&cat=1&id=10&artlang=en



http://www.pamconsult.com/faq/index.php?action=artikel&cat=1&id=10&artlang=en

